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5.1.6 The institution has a transparent mechanism for timely redressal of student grievances
including sexual harassment and ragging cases

_l Year No. of grievances appealed No. of grievances redressed Page No
i 2018-19 11 11 2
[ 201718 19 19 19
| 2016-17 35 35 31
2015-16 S S 39
2014-15 Nil Nil 44
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Circular 26" July 2018

It is to inform that all the members of Grievance Redressal Committee to attend meeting in the

Principal Chamber at 03.00 PM on 27" July 2018

PE&I IPAL

C Copy t& T airman, Secretary and Correspondent

Principal HO% HOD — WD —-ME @\T&{:/

HOD —w‘ HOD - S&H (1()1"/ HOD - MBA k"/ Exams Sectio¢ T%‘O/
AO Py Library @1/ Transportationd/_
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Minutes of Mceting

The meeting of Gricvance Redressal Committee of Ramachandra College of engineering, Eluru

is held in the Principal’s Chamber 2t 03.00 PM on 27 July 2018.

The following points have been discussed and resolved:
1. Remedial classes have been arranged in the evening hours.

2. Roadway has been cleared for avoiding congestion during rush hour.

a—

7
PRIN
Copy to: The Chairman, Secretary and Correspondent Vice-Principal
HO HOD — EEE HOD — MEMOD —ECE HODr@ HOD - S&H ():W‘L/
HOD — MBA)(v/Exams Section PO - AO /g,‘/-' P Library f""/ Transport&u/
=y
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The following members are present in the Grievance Redressal Committeee meeting:

Nsc;. Name and Designation Role Signature

1. Dr. Dola Sanjay S, Principal Chairman

2. Mr. K.V.Subramanian, HoD, S&H Convener /\\&\\d\/

3, t’rgg.pf‘-JoafgggEMohan Rao, Vice Princlpal & HOD Member CS Zf\""L-—?
4, Prof. S.Jayalakshmi, HoD, Dept. of EEE Member W/ﬁ'

5. Dr. Bh.Vara Prasad, HoD, Dept. of ME Member 'W
6. Dr. G.Srinivas Rao, HoD, Dept. of CSE Member QZ%

7. Mr. B.Satyanarayana, HoD, Dept. of CE Member @(

8. | Mr. K.J.N.V.Narasa Reddy, HoD, Dept. of MBA Member k,\:%f(

9. | Mr. P.Sai Krishna, Administrator Officer Member W
10. [ Mr. A.Srinivasa Rao, In-Charge Exam Section Member %

11. | Mr. K.Madhu Babu, Physical Director Member @/

12. | Ms. S.Swapna, Physical Director Member BL)"J(
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Circular 26" April 2018

It is to inform that all the members of Grievance Redressal Committee to attend meeting in the

Principal Chamber at 03.09 PM on 27" April 2018

P%AL

3:}&*—1’1{ Chairman, Secretary and Correspondent ﬂf’"
® incipal HOD h/ HOD — EE M@ HOD—ME”  HOD- ECE
HOD —cﬁ HOD - S&H(],~ HOD- MBAY  Exams Sectiof),  [PO
AO Pl@/
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Minutes of Mecting

The meeting of Gricvance Redressal Committee of Ramachandra College of engineering, Eluru

is held in the Principal’s Chamber at 03.00 PM on 27 April 2018.

The following points have been discussed and resolved:

1. Reputed software companies are roped in for students placement.

Py

2. For improving communication skills and Personality development, guest faculty from reputed

institutes has been arranged.

P PAL

Copy to: The Chairman, Secretary and Correspondent Vice-Principal

HOD HOD — EEE HOD ~ME” ‘ HOD — EGE HOD-CS& HOD — S&H ()QW
HOD - MBA Exams Section \ TP@ S~ AO (: , P Library g~ Transport A
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The following members are present in the Grilevance Redressal Committeee meeting}:

Nsc; Name and Designation Role Signature
1. Dr. Dola Sanjay S, Princlpal Chalrman
#20%
2. Mr. K.V.Subramanian, HoD, S&H Convener (I\[Q'}\\O__Q_/
3. lbrltj:;.pi.::)afgggEMohan Rao, Vice Princlpal & HOD Member 6) ;1 .

3
4, Prof. S.Jayalakshml, HoD, Dept. of EEE Member m/ﬁ.
5. Dr. Bh.Vara Prasad, HoD, Dept. of ME Member %

6. Dr. G.Srinivas Rao, HoD, Dept. of CSE Member ®n

7. Mr. B.Satyanarayana, HoD, Dept. of CE Member g@b

8. Mr. K.J.N.V.Narasa Reddy, HoD, Dept. of MBA Member HBVSEMT ‘
9. | Mr. P.Sai Krishna, Administrator Officer Member g/%@/
10. | Mr. A.Srinivasa Rao, In-Charge Exam Section Member t@{

11. | Mr. K.Madhu Babu, Physical Director Member q@/

12. | Ms. S.Swapna, Physical Director Member %wf"—’
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=yl Feedback Form for Various Initiatives by
| AICTE

Details of Grievances Processed by The
Institute

lEnter Institute P-ID f,rEnrler I

[ Date: 03/05/2019 Institute PID: |1-4331343
NII-5 BYPASS
RAMACIHANDRA Institut ROAD,VATLURU (V),
Iustitute Name:  COLLEGE OF :;d Hie ELURU-534007, WEST
ENGINEERING ress: GODAVARI DT.,ANDHRA
PRADESII.
Institute City: ELURU Institute State: Andhra Pradesh
Institute .
" ContaNO ! Principal Name:
Grievances for the
Y
Month Apri
. Total Number of 5
Grlevances Received?
e JotalNumber of
Grievances Disposed? &
_& Total Number of
o ol“’y Grievances Pending o
® ol )
\]
% L Back to Other Survey (hups:llwww.aicle—india.org/survey—fonn)1
. | Isu iarl
prww.faciliies aicle-india org/surveyigrievances iy

m
..
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31312019 Gnevance

Details of Grievances Processed by The Institute

]Emer Institute P-1D Enter |

Date: 13/03/2019 Institute PID: |a-4331343

NH-5 BYPASS

RAMACIHANDRA ROAD,VATLURU (V),
Institute Name: COLLEGE OF Institute Address: ELURU-534007,WEST
ENGINEERING GODAVARI DT.,,ANDHRA
. PRADESH.
Institute City: ELURU Institute State: Andhra Pradesh
Institute Contact NO.: Principal Name:

Grievances for the Month February v I

Total Number of Gricvances

Received? |2 ’

Total Number of Gricvances
Disposed?

Tota]l Number of Grievances

[ Back to Other Survey (https:l/www.aicte-'mdia.org/survey-form)w

\ :

|

em<Pending
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g Feedback Form for Various Initiatives by AICTI

Details of Grievances Processed by The Institute

lEnter Institute P-ID Enter |

Date: 02/02/2019 Institute PID: |1-4331343
NH-5 BYPASS
RAMACHANDRA - ROAD,VATLURU (V),
Institute Name: COLLEGE OF Institute Address: ELURU-534007, WEST
. ENGINEERING GODAVARI DT.,ANDHRA
PRADESH.
I Institute City: ELURU Institute State: ' Andhra Pradesh

Institute Contact Piiicing] N ‘
ame: ,
NO.: rincipa me |

Grievances for the Month

Total Number of Grievances
Received?

Total Number of Grievances
Disposed?

. =JotalNumberwf-Grievances== m
Pending

[ Back to Other Survey (https://www.aicte-india.org/survey-form)

\\/
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Feedback Form for Various Initiatives by
AICTE

Details of Grievances Processed by The
Institute

|Enter Institute P-ID | Enter |

Date: 11/01/2019 Institute PID: |1-4331343
NH-5 BYPASS
RAMACHANDRA Institut ROAD,VATLURU (V),
st e
Institute Name: ~ COLLEGE OF :ddress_ " ELURU-534007,WEST
ENGINEERING ) GODAVARI DT..ANDHRA
PRADESH.
Institute City: ELURU Institute State: Andhra Pradesh
Institute
Principal Name:

Contact NO.:

|
ﬁ’) Grievances for the
. | December v |

Month

Total Number of
Grievances Received? |2

‘ |
Grievances Disposed?

Total Number of

Grievances Pending Iﬂ
— - —— S
LBack to Other Survey (https://www.aicte—india.org/survey—form)
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Feedback Form for Various Initiatives by
AICTE

Details of Grievances Processed by The
Institute
|§ter Institute P-ID . Enter I I
s Date: 07/12/2018 i Institute PID: | I1-4331343
‘ NH-5 BYPASS
RAMACHANDRA | Institut ROAD,VATLURU (V),
ns
Institute Name: ~ COLLEGE OF g "s: ' ELURU-534007,WEST
i ress:
ENGINEERING ‘ GODAVARI DT.,ANDHRA
| | PRADESH.
Institute City: ELURU ’ Institute State: Andhra Pradesh
Institute iP incioal N
Contact NO.: | rIcipat Same;
Grievances for the
Month ovember
6 ' Total Number of r
Grievances Received? l
\—w}!pr of
G‘.J/ Grievances Disposed? T S

(ffr Total Number of =

'>‘§§ Grievances Pending w I0
back to Other Survey (https://www.aicte-india.org/survey—form)q
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=] Feedback Form for Various Initiatives by
AICTE

Details of Grievances Processed by The
Institute

lEnter Institute P-ID - Enter I

. Date: 07/12/2018 Institute PID: F4331343
L
NH-5 BYPASS
RAMACHANDRA | . ROAD,VATLURU (V), I
Instituate Name: ~ COLLEGE OF :;d' e ELURU-534007, WEST
ENGINEERING | ~09r%* GODAVARI DT.,ANDHRA
PRADESH.
Institute City: ELURU | Institute State: Andhra Pradesh
nsatute Principal Name:
Contact NO.: p ‘
Grievances for the
Month ; Ll
6 Total Number of !
Grievances Received? l
I -M- E— 4

Grievances Disposed?

i Total Number of

QQ‘ Grievances Pending I0 - .
,X LBack to Other Survey (https://www.aicte—india.org/survey—f‘onn)j
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Feedback Form for Various Initiatives by
AICTE

Details of Grievances Processed by The

Institute
IEnter InstituEa 7P-7ID Enter
. Date: 25/10/2018 Institute PID: 1-4331343
NH-5 BYPASS
RAMACHANDRA Institut ROAD,VATLURU (V),
nstitute
Institute Name: COLLEGE OF Add ELURU-534007,WEST
ress:
ENGINEERING ess GODAVARI DT.,ANDHRA
PRADESH.
Institute City: ELURU Institute State: Andhra Pradesh
Institute
. Principal Name:

Contact NO.: ,

Grievances for the
Month

| September ¥ |

. 0"!} [ Total Number of
o

Grievances Received? I3

Myl ——

Grievances Disposed?

Total Number of
Grievances Pending |0

— - —
LBack to Other Survey (https://www.aicte-india.org/survey-form)w
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AICTE

(5] Feedback Form for Various Initiatives by’

Institute

Details of Grievances Processed by The

IEnter Institute P-1D ' Enter l

Date: 06/08/2018 Institute PID: |1-4331343
C RA NH-5 BYPASS ROAD,
i | A Institute VATLURU (V), ELURU-
Imstitute Name: COLLEGE OF
ENGINEERING | Address: 534007, WEST GODAVARI
DT., ANDHRA PRADESH.
Institute City: . ELURU Institute State: | Andhra Pradesh
Institute , Mr.KORRAPATI VENU
‘ 3 2 | Princi :
Contact NO.: 9396422666 ; Principal Name | GOPAL
Grievances for the
| v
. Month ! |July —l
Total Number of b
| Grievances Received? I s
| Total Number of
el
[ — s _| B L
{' Total Number of
. Grievances Pending IO _

—_—

| ! LBack to Other Survey (https://www.aicte-mdia.org/survey—form)
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Feedback Form for Various Initiatives by
AICTE

Details of Grievances Processed by The
Institute
Enter Institute P-ID | Enter
— T _ _ — e
| Date: 03/07/2018 Institute PID: 1-4331343
® |
RAMACHANDRA NH-5 BYPASS ROAD,
Institute Name COLLEGE OF Institute VATLURU (V), ELURU-
e INa .
e NCINEeRING | Address: 534007, WEST GODAVARI
]! DT., ANDHRA PRADESH.
f
| Institute City: ELURU Institute State: Andhra Pradesh
' Institut Mr.KORRAPA
nsttute 9396422666 Principal Name: | .- T VENE
Contact NO.: GOPAL
Grievances for the
A 4
Month |June J
Total Number of 1
. Grievances Received?
Total Number of
' ~*pxancosllisposeds ! :
Total Number of 0
Grievances Pending
/- . -
R 'An Submit Back to Other Survey (https://www.aicte-india.org/survey-form)
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Feedback Form for Various Initiatives by
AICTE

Details of Grievances Processed by The
Institute
Enter Institute P-1D { Enter
© Date: 04/06/2018 Institute PID: 1-4331343
7 o
CHANDRA NH-5 BYPASS ROAD,
Institute Name: COLLEGE OF Institute VATLURU (V), ELURU-
T NGINGERING | Address: 534007, WEST GODAVARI
DT., ANDHRA PRADESH.
Institute City: ELURU Institute State: Andhra Pradesh
Institut Mr.KORRA
sHiue 9396422666 Principal Name: | S ORRAPATI YENY
Contact NO.: GOPAL
Grievances for the May -
Month
Total Number of 0
Grievances Received?
)

@

Total Number of 0
/{:tal Number of b
Sr ’_,} Grievances Pending
0‘) "ej / l Submit [ Back to Other Survey (https://www.aicte-india.org/survey-form) ]
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Feedback Form for Various Initiatives by
AICTE ‘

A
Details of Grievances Processed by The
Institute
Enter Institutg P-ID . Enter
c {Datc: 07/05/2018 Institute PID: 1-4331343 |
c RA NH-5 BYPASS ROAD,

| S ICL‘O‘IL' [‘L‘E GILEHO'FD Institute VATLURU (), ELURU-

| Institute Name: e gmRING | Address: 534007, WEST GODAVARI

l DT., ANDHRA PRADESH.

|

i Institute City: ELURU Institute State: | Andhra Pradesh
Institute Mr.KORRAPATI VENU

39642 inci :

Contact NO.: 9 2666 Principal Name GOPAL |
Grievances for the l‘

=1 Month P
Total Number of b

K% Grievances Received?
o !
Total Number of
b—GricvancesDisposed? .
Total Number of 0
Grievances Pending
o [ Back to Other Survey (https://www.aicte-india.org/survey-form) ]
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m:ﬂ?‘;;ypasn Road, Vatluru (V), ELURU — 5.’}4 007, A. T

Circular 25" January 2018

It is to inform that all the members of Grievance Redressal Committee to attend meeting in the

th

Principal Chamber at 03.00 PM on 27" January 2018

P PAL

CMe Chairman,Secretary and Corresponden
HOD M HOD - ME™*

€ e-Principal HOD—-E HOD — ECE
A
h HOD - @ HOD - S&H (\y~~ HOD - MBA Y~ Exams Secti€l 'ﬂbef

AO PD Library @/” Transportatior)y,
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RAIVEACEIAINIDOEE A
COLLEGE OF ENGINEERING

(J‘.;-,“'W
k@gp (Appruvvd by AICTE, New Delhld, AfFiliated to INTUK: Kakinada)
' 1,

(
e NH-5 By pass Road, Vatluru (V), ELURU — 534 007, A P

Minutes of Mceting

The meeting of Grievance Redressal Committee of Ramachandra College of engineering, Eluru

is held in the Principal’s Chamber at 03.00 PM on 27 Jan, 208

The following points have been discussed and resolved:
I. Student’s grievances regarding academics and sports have been solved
2. Sick students should be given proper care tiil their parents reach.

3. Poor students should be counselled by staff

Copy tos The Chairman, Secretary and Correspondent Vice-Principal

HO HOD—EEEb\ HOD—ME:‘V’"J oD \é
- EGE =
HOD - BA)‘&JExams Section /]:POJ)._, AO$PB&/ HOD-C HOD — S&H(kw./

Library [\ % Transport 03.,
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/ j*he following members are present in the Grievance Redressal Committeee meeting:

' S. Name and Designation Role Signature

1. Dr. Dola Sanjay S, Principal Chairman 7—53(
N
2. Mr. K.V.Subramanian, HoD, S&H Convener OC\k‘_ﬂ\(ﬁ/
Prof. S.Jagan Mohan Rao, Vice Principal & HOD —w
3. | - Dept. of ECE Member ( D ‘,..M/l
4, Prof. S.Jayalakshmi, HoD, Dept. of EEE Member ﬂ/—ﬁ
J

5. Dr. Bh.Vara Prasad, HoD, Dept. of ME Member r%

6. Dr. G.Srinivas Rao, HoD, Dept. of CSE Member ’é}&;
7. Mr. B.Satyanarayana, HoD, Dept. of CE Member A@’
T 8. Mr. K.J.N.V.Narasa Reddy, HoD, Dept. of MBA Member kMP@;\M
9. Mr. P.Sai Krishna, Administrator Officer Member @E}
10. [ Mr. A.Srinivasa Rao, In-Charge Exam Section Member M
11. | Mr. K.Madhu Babu, Physical Director Member f@/
12. | Ms. S.Swapna, Physical Director Member E._uw-’
)
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NH-5 Bypass Ro

Circular 26" October, 2017

It is to inform that all the members of Grievance Redressal Committee to attend meeting in the

Principal Chamber at 03.00 PM on 27" October, 2017

PR PAL

M Chairmar, Secretary and Correspo;d;@
-Principal % HOD-E HOD - ME-yWJHOD —ECE

HOD — c HOD - S&H(|(_/  HOD- MBA Yo~ Exams Sectiorfa h}g/
AO P@/ Library W Transportatlmﬂ,
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Approved by AICTH, New Delhl, Affillated to JNTU IK: Kakinada)
Ll'::l-s" Bypass Road, Vatlurae (V), BELURU — 534 007, A. P

Minutes of Mceting

The mecting of Grievance Redressal Committee of Ramachandra College of engineering, Eluru

is held in the Principal’s Chamber at 03.00 PM on 27 October, 2017

The following points have been discussed and resolved;
1. High security for girl students and women staff has been discussed and addresse.

2. Security measures for hostel girls students are increased.

X 3. Grievances in the college should be solved irrespective of gender, designation etc

Copy tg: The Chairman, Secretary and Correspordent Vic -Principal

HOD HOD - EEE HOD-MEN  HOD - ECE HOD - CS§
' - HOD —S&H ' fvtr
HOD = BA*A—/ Exams Sec% TPOp_ AOL_ p Libraryr(}/& Transport cfz
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ﬁ The following members are present in the Grievance Redressal Committeee meeting:

f's Name and Designation Role Signature
1. Dr. Dola Sanjay S, Princlpal Chalirman
2. | Mr. K.V.Subramanian, HoD, S&H Convener (k\“m\tl/
3. ?rgg.pi.JoafgggEMohan Rao, Vice Princlpal & HOD —— 6‘1 1
4, Prof. S.Jayalakshmi, HoD, Dept. of EEE Member W/ﬁ
5. Dr. Bh.Vara Prasad, HoD, Dept. of ME Membe; r},\y,%
6. Dr. G.Srinivas Rao, HoD, Dept. of CSE Member @
7. | Mr. B.Satyanarayana, HoD, Dept. of CE Member EK
8. | Mr. K.J.N.V.Narasa Reddy, HoD, Dept. of MBA Member k N‘
9. Mr. P.Sai Krishna, Administrator Officer Member %V
10. | Mr. A.Srinivasa Rao, In-Charge E;:am Section Member K
11. | Mr. K.Madhu Babu, Physical Director Member BLS@J(
12. | Ms. S.Swapna, Physical Director Member M )
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B! 75 COLLEGE OF ENGINEERING
_-_L-__;| 5 (Approved by ALICTEHE, New IDolhi, Affillated to JINTUK: Kakinada)
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/
27" July, 2017

Circular
It is to inform that all the members of Grievance Redressal Committee to attend meeting in the

Principal Chamber at 03.00 PM on 28 July, 2017

PRINCIKAL

€ Chairman, Secretary and Correspondent
HOD — EW HOD— MEm{OD —ECE

Principal HOD

HOD - cﬁ HOD - S&H %,/ HOD — MBA][C/ Exams Sectiog- 1}?19/
AO EE;\)\'Y/ Library @,r’ Transportatiow’
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IRAINVIACIEIAINIDER A

(Approved by AICTLE, Now Daolhil, Affillated to JNTUIK: Kakinada)
NEFI-5 By prams IRoacd, Vatluaru (V), ELURLU = 534 007, A. I

Minutes of Mceting

The meeting of Grievance Redressal Committce of Ramachandra College of engineering, Eluru
is held in the Principal’s Chamber at 03.00 PM on 28 July, 2017

The following points have been discussed and resolved:

1. Student’s grievances regarding co-curricular activitics have been discussed and solved

2. Girl students problems are transferred to ICC/women cell

Copy tg The Chairman, Secretary and Correspondent Vice-Principal

HOD OD - EEE b\ HOD — Mmm) —ECE HOD — CSE HOD — S&H %'/
HOD -MBA Exams Secti POL~ AO.Q«\/ Z%y ‘@,

Libraryz, - Transport
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The following members are present in the Grievance Redressal Committeee meeting}:

No.
1.

Name and Designation Role Signature
Dr. Dola Sanjay S, Princlpal Chairman
2. | Mr. K.v.Subramanian, HoD, S&H Convener Kk\m,\\d\/
N f:.;é,pijoa:rgngMohan Rao, Vice Principal & HOD Member SWL__
4. | Prof. S.Jayalakshmi, HoD, Dept. of EEE Member W ,.,_r—f
5. Dr. Bh.Vara Prasad, HoD, Dept. of ME Member f—%—@—;’—_j__,
6. | Dr. G.Srinivas Rao, HoD, Dept. of CSE Member A%éfé?\)?"
1s Mr. B.Satyanarayana, HoD, Dept. of CE Member M
8. | Mr. K.J.N.V.Narasa Reddy, HoD, Dept. of MBA Member k. N‘EQAA/‘J
9. | Mr. P.Sai Krishna, Administrator Officer Member Q W//
10. | Mr. A.Srinivasa Rao, In-Charge Exam Section Member ;ﬁf
11. | Mr. K.Madhu Babu, Physical Director Member ﬁ/
12. | Ms. S.Swapna, Physical Director Member @ij/\f
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9

NH-5 Bypass Road, Vatluru (V), Eluru - 534007, W. G. Dist., A.P.
(Approved by AICTE, New Delhi, and Affliliated to JNT University, Kakinada)
NAAC Accredited vv:it;h B++, ISO 9001 : 2008 Certified

Grievance Redressal Committee

Ref: Grievance Redressal Committee /2017 Date: 14-07-2017

Sub: Reconstitution of Institute Level Grievance Redressal Committee — Reg.

Grievance Redressal Committee Is reconstituted in the college for the purpose of Redressal
Grievance of the students, parents and others with following members.

Ns(;. Name and Designation Role Phone No.
1. Dr. Dola Sanjay S, Principal Chairman | 9396422666
2. Mr. K.V.Subramanéan, HoD, S&H Convener | 8333819206
*"" 3. Prof. S.Jagan Mohan Rao, Vice-Principal & TPO Member | 9494908008
4, Prof. S.Jayalakshmi, HoD, Dept. of EEE Member 8333819202
5. Dr. Bh.Vara Prasad, HoD, Dept. of ME Member 8333819203
6. Dr. U Yedukondalu, HoD, Dept. of ECE Member 8333909099
7. Dr. G.Srinivas Rao, HoD, Dept. of CSE Member 8333819205
8. Mr. B.Satyanarayana, HoD, Dept. of CE Member 8333819201
9, Mr. K.J.N.V.Narasa Reddy, HoD, Dept. of MBA Member 8333819207
10. | Mr. P.Sai Krishna, Administrator Officer Member 9494466144
11. | Mr. A.Srinivasa Rao, In-Charge Exam Section Member 9376673777
12. | Mr. K.Madhu Babu, Physica! Director Member 9490649063
13. | Ms. S.Swapna, Physical Director Member 7997667039

Note: Convener shall submit minutes of meeting within couple of days.

PRIh é.
Copy to: The Chairman, Secretary and Correspondent

Vice-Principal HOD - CE HOD - EEE HOD - ME HOD - ECE
HOD - CSE HOD - S&H HOD = MBA Exams Section TPO
AO PD Library Transportation
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43, | 19/07/2017 EEE S.Naresh Operate mobile in campus Closed
44. | 26/07/2017 ECE 1% ECE Students Insecure feeling towards Teachers Closed
45. | 26/07/2017 | EEE | 1™ EEE Shuffle the Section Closed
46. | 28/07/2017 ME D Hanuman Late to college Closed
47. | 04/08/2017 CSE 2" CSE Students Went to the canteen for the water Closed
48. | 03/08/2017 | MBA | 1% MBA Students Provide bus facility Closed
49. | 08/08/2017 CSE Md.Sajid Bringing mobile to college Closed permitted
50. | 08/08/2017 CSE Sk.Shahid Bringing mobile to college Closed permitted
51. | 09/08/2017 | ECE | 2™ ECE Students Continue the SS Faculty Closed

Scanned by CamScanner
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Students Grievance Status

_”_n.- Date Dept. Name of the Student Grievance mqmmMMw:_._mnm Remarks

s2. | 17/08/2017 | EEE | 4 EEE Students Selected mEam:MmHM Momnm and accent Closed mm_ﬂwﬂwmwﬂwﬂﬁﬂmﬁa
submitted to list to srikanth

53. | 18/08/2017 ECE 2" ECE Students Satisfied with RVSP Subject Closed

54. | 16/09/2017 | MBA | MBA 4™ Sem Students MBA 4™ sem Exam results Closed As hod ;_mmmmﬁmmamo_é the

55. | 26/10/2017 P Vijaya Samatha Sucide attempt Closed

56. | 07/12/2017 | ME | 4™ ME Students Closed

57. | 12/12/2017 ECE 3™ ECE Students Celebrating Christmas Closed Kindly meet nagavali madam

58. | 19/12/2017 ECE B Harika Lost ring in the college Closed

59. | 23/03/2018 | ECE | 4™ ECE Students Mid Exam Closed

60. | 02/04/2018 ECE K GOWTHAM SAl Detained in | B.Tech | Sem Closed

61. | 19/04/2018 | EEE | R Chandra Teja AHeREaiERt Emmnhw to prepare MID Closed

62.

63.

64.

65.

66.

67.
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Friday, 24" February, 2017.
Minutes of Meeting

The meeting of Grievance Redressal Committee, of Ramachandra College of
Engineering, Eluru is held In the Principal’'s chamber at 03.00PM on 24" February, 2017.

The following points have been discussed and resolved:

1. The committee solved the following student’s grievance.
2. Mr. S.S.Murali Krishna (15ME5A0418) photo was uploaded in face book by Mr. Srinivas,

Mr. Ratna babu is also involved, grievance is resolved.

e

3. III ECE-A Kho Kho match was given walkover, grievance is resolved with physical
director.

4. Students requested a grace period of one hour for absentee message, request is
considered and implemented.

5. Staff grievances are addressed.

PRI PAL
Copy to: The Chairman, Secretary and Correspondent
Vice-Principal HOD - CE HOD - EEE HOD - ME HOD - ECE
HOD - CSE HOD - S&H HOD - MBA Exams Section TPO
AO PD Library Transportation
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Friday, 24" February, 2017,

The following members are present in the Grievance Redressal Committee meeting:

—_—

NS. Name Designation Role Signature
0.
1 | Dr. Dola Sanjay. S Principal Chairman \)S%(
Z v
2 | Mr. K. V Subramanian HoD, Dept. of S&H Convener 4(\1@)“})\/

3 | Prof. S. Jagan Mohan Rao | Vice-Principal Member S,M,ﬂ__,_._

4 | Mr. U.Yedukondalu HoD, Dept. of ECE Member %/
5 | Prof. S. Jayalakshmi HoD, Dept. of EEE Member @\Vv——f

6 | Mr. K. Gopala Reddy HoD, Dept. of CSE Member /—W - |
|
P Mr. M. Pacha Khan HoD, Dept. of ME Member W
ray
8 | Mr. B. Satyanarayana HoD, Dept. of Civil Member K,l
Dr. K. Kalyan I/C - HoD - Dept. of el
? Chakravarthy MBA FIEmbE WM U\

Scanned by CamScanner



€Y M O EGE OF ENGINEERING

s

.;,‘__..v“ (Approved by AICTE, New Delhi, Affiliated to JNTUK: Kakinada)
NI1-5 Bypass Road, Vatluru (V), ELURU - 534 007, A. P.

Format: 9003/0

Friday, October 28", 2016.

Minutes of Meeting

The meeting of Grievance Redressal Committee, of Ramachandra College of
Engineering, Eluru is held in the Princlpal’s chamber at 03.00PM on October 28", 2016.

The following polints have been discussed and resolved:

1. The committee solved the student’s grievance.
2. Grievance received from a student is transferred to ICC/Women Cell.

3. Staff grievances are addressed.

, P PAL
Copy to: The Chairman, Secretary and Correspondent
Vice-Principal HOD = CE HOD - EEE HOD - ME HOD = ECE
HOD - CSE HOD - S&H HOD - MBA Exams Section TPO
AO PD Library Transportation
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Friday, 28" October, 2016.
The following members are present in the Grievance Redressal Committee meeting:
FNSC; Name Designation Role Signature
1 | Dr. Dola Sanjay. S Principal Chairman
) / ) 3&/?.7
2 | Mr. K. V Subramanian HoD, Dept. of S&H Convener % ,\/Qﬂ,
3 | Prof. S. Jagan Mohan Rao | Vice-Principal Member @\ 4
I
4 | Mr. U.Yedukondalu HoD, Dept. of ECE Member %/
5 | Prof. S. Jayalakshmi HoD, Dept. of EEE - Member @W——f
6 | Mr. K. Gopala Reddy HoD, Dept. of CSE Member W
7
7 | Mr. M. Pacha Khan HoD, Dept. of ME Member %/
8 | Mr. B. Satyanarayana HoD, Dept. of Civil Member M/
9 | Dr. Bh.V.Prasad Dean, Dept. of MBA Member
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Saturday, July 29", 2016.

Minutes of Meeting

The meeting of Grievance Redressal Committee, of Ramachandra College of
Engineering, Eluru is held in the Principal’s chamber at 03.00PM on July 29%, 2016,

1. The grievances of the students are discussed and necessary actions are taken.
2. Staff grievances are addressed.

PRI AL
Copy to: The Chairman, Secretary and Correspondent
HOD - CE HOD - EEE HOD = ME HOD - ECE HOD - CSE
HOD - S&H HOD - MBA HOD - IMPACT Exams Section TPO

AO PD Library Transportation
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6. | 61/07/2016 3™ B.Tech Students To StartProjects ﬂc_:zoégo: sltister Closed
7. | 06/07/2016| CSE G.Alekhya Lunch timings Closed \‘
8. | 04/07/2016 | CSE | 3™ CSE Students Online MOOCs classes Closed L
9. | 04/07/2016 CE 3" CE Students Request for sports hour Closed \
10. | 12/07/2016 ECE 14ME1A0436 Permission for using shoes Closed L
11. | 14/07/2016 R.Naga Satish Kumar Carrying Phone to College Closed \
12. | 26/07/2016 ECE 4" Year ECE Students Permission regarding for the games Closed g
rw, 23/07/2016 ECE 4™ Year ECE Students Postpone the Aptitude Class on Sunday Closed ‘
14. | 18/07/2016 | CSE | 3" CSE Students PDP Classes Closed ‘
15. | 18/07/2016 ME 2" Year ME Holidays on 2™ & 4" Saturday Closed \
16. f ECE 2™ 3" g 4" Students Holidays on alternate Saturdays Closed L
17. | 18/07/2016 f L[as B.Tech Students Project In cluster lab Closed \
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Students Grievance Status

_”_n._ Date Dept. Name of the Student Grievance mm”ﬂwnm Remarks
18. | 14/07/2016 ME 4" ME Students Bad Smell in Class rooms near toilets Closed
19. | 13/07/2016 Meenaz, Soniya Issue on bus no-7 Closed
20. | 08/07/2016 CSE 3™ CSE Students Cancel the MOOCs Classes Closed
21. | 05/07/2016 EEE B.Majusha Allow laptop at college campus Closed
22. | 16/09/2016 ME A.Sai Teja Lost in Mobile and wallet Closed
23. | 21/09/2016 ECE Ch.Sukanya Suffering from harassing by kartik Closed
24, | 03/11/2016 ME Surya Teja Man handling at basket ball court Closed
25. | 04/11/2016 CSE Y Divya Carrying mobile in college campus Closed
26. | 22/12/2016 | ME | 4" ME Students _.8Snw_m_mnﬂﬂ_u_w,_.ﬂmwcﬁomwaam Closed
27. | 22/12/2016 | CSE | G.Sridevi Ongoing mcmﬂmm,m_ﬂmz Bxams of Closed
28. | 24/12/2016 ECE 3" ECE Students Problem regarding FNN Subject Closed
29. 1 02/01/2017 ECE Rathna Babu Photo Morphing Closed
30. | 02/01/2017 ECE S Satya Murali Krishna Uploading photo in Facebook Closed
31. | 05/01/2017 ECE K Tiruma Srinivasarao Taking photo in auditorium Closed
32. SB:BE ECE | 4" Year Students Flashmob on Jan 25" Closed
33.117/01/2017 | ECE | 4" Year Students Practice for Flashmob Closed
34, | 17/01/2017 L Dhanalakshmi Devi Submitting mobile Closed
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Students Grievance Status

B Satyanarayana & P Dinesh

Gri

Sl. * Date Dept. Name of the Student Grievance rievance Remarks
No Status
35. | 24/01/2017 ECE 3™ ECE Students Unabfe to attend KhoKho match Closed
36. | 06/02/2017 _ ECE 3™ ECE Student Late coming to college Closed
06/02/2017 \ ECE 3™ ECE Student Late coming to college Closed
‘ 22/02/2017 ECE P.N.S.Hari Kumar Need a fan in the middle of the class Closed
39, | 02/06/2017 | ME | K Mouryanadh & R Rajesh Kumar Celebrations on the occasion Mahesh Closed

Babu birthday

\ N 03/06/2017 ME ME Students vacation Closed Permitted

\ Disturbance in the college bus Closed

22/06/2017 \
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Grievance Redressal Committee/Ceﬂ

i : 26-05-2016
Ref: Grievance Redressal Committee/2016 Date

Sub: Reconstitution of Institute Level Grievance Redressal Committee — Reg.

Grievance Redressal Committee Is reconstituted In the college for the purpose of

Redressal Grievance of the students, parenls and others with following members.

, : o e - — T _ |
| NS' | Name Designation Role Phone No Signature |
o. = =S, 'S R i |
’ 1 Dr Dola Sanjay S Principal Chairman 9396422666 !
| (e e
. " 2 | Prof. S. Jagan Mohan Rao | HoD, Dept. of ECE | Member 9494908008 :
I 3 ‘Prof. S. Jayalakshmi HoD Dept of EEE Member | 8333819202 ‘
| | S 1
4 ' Mr. K. Gopala Reddy HoD Dept of CSE Member | 8333819205 %Sﬂé
i 5 ) Mr. M. Pacha Khan HoD, Dept. of ME Member | 8333819203
!| — — - - —_—— -4 ——— -. _ —- - ~ - !
,f 6 Mr.B. Satyanarayana grf”'fc’D' PepL. of | mber 8333819201 1
_ T I/c HoD, Dept. of | . — — 1 - |
; 7 JI Dr. J:\l Vv Naresh Ba—be IMBA ‘p Member 8333819207 p}\"_‘/
| 8 Mr K VSubranaman HoD Dept. of S&H ember 8 ) k
33381920
| T o T OO | s, | 833 S | Tevenlodd .
PRI PAL

.-, Copy to: The Chairman, Secretary and Correspondent

HOD i/c - Civil HOD - EEg
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Date: 11-01-2016

Grievances Redressal Committee Minutes of the Meeting

I'he meeting of the Grievances Redressal Commitiee of Ramachandra ‘(‘nlicgc of
' . \ th
Fngineering, I-luru held in the Principal’s chamber at 03:00PM on January 117, 2016.

The following members are present in the meeting:

Dr. P.Issac Prasad, Chairman
Principal
5  Prof. S. Jagan Mohan Rao, Member
~  HoD, Dept. of ECE
3 M K.Gopa]u\Red(iy, Member
HoD, Dept. of CSI:
.; 4 Prof. S.Jaya Lakﬁshmi, Member
HoD, Dept. of EELE
6 Mr. M.Pacha Khan, Member
HoD, Dept. of ME
Mr. B. Satyanarayana, M
ember
7 HoD In-Charge - Dept. CIVIL e
] Dr. J.N.V.Naresh Babu, Member

HoD In-charge-Dept. of MBA

-

The following points have been discussed and resolved:

Initially the Co-Convener welcomed all the members. Afterwards the business of
the meeting started by taking the agenda and consider the students’ grievances.

.Item No-1: Floor damﬁge in Research Laboratory, Dept. of ECE.

An oral compliant is received from the Final year student of ECE branch that the
floor was damaged in Research Laboratory.

The Item No-1 was resolved and the damaged floor was repaired.

|
Item No-2: Provide the curtains to windows at final year class rooms of CSE,

Final year students of CSE are requested to provide the curtains to avoid the
sunny atmosphere into the class rooms.

The Item No-2 was resolved and curtains are arranged at their class room.

PRINCIPAL
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i RAMACHANDRA COLLEGE OF ENGINEERING: ELURU
Sy b Date: 11-01-2016

Grievances Redressal Committee Minutes of the Meceting

mittee of Ramachandra College of

oting of the Grievances Redressal Com
wrine. Elure held in 03:00PM on January 11", 2016.

. [ . L) .
Engincering, Eluru held in the Principal’s chamber at

The following members are present in the meeting:

| Dr. P.Issac Prasad, Chairman
Principal !

,  Prof. S. Jagan Mohan Rao, Member

~  HoD, Dept. of ECE

3 Mr. K.Gopa]a\Rcdc{y, Member
HoD, Dept. of CSE
Prof. S.Jaya Lakshmi, Memb

@ ¢ HoD, Dept. of EEE ember

Mr. M.Pacha Khan,

% HoD, Dept. of ME Member
Mr. B. Satyanarayana,

/ HoD In-Charge - Dept. CIVIL Member
Dr. J.N.V.Naresh Babu,

8 Member

HoD In-charge-Dept. of MBA
The following points have been discussed and resolved:

Initially the Co-Convener welcomed all the members. Afterwards the business of
the meeting started by taking the agenda and consider the students’ grievances.

Item No-1: Floor damage in Research Laboratory, Dept. of ECE.

An oral compliant is received from the Final year student of ECE branch that the
floor was damaged in Research Laboratory.

The Item No-1 was resolved and the damaged floor was repaired.
Item No-2: Provide the curtains to windows at final year class rooms of CSE.

Final year s.tudents of CSE are requested to provide the curtains to avoid the
sunny atmosphere into the class rooms,

The Item No-2 was resolved and curtains are arranged at their class room.

PRINCIPAL
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f{s(_)‘:} RAMACHANDRA COLLEGE OF ENG]NEERING: ELURU
s GRIEVANCE REDRESSAL COM MITTEE

al Committee/2015 Date: 14-07-2015

e Level Grievance Redressal Committee — Reg.

Ref: Gricvance Redress

Sub: Formation of Institut
1

Grievance Redres ge for the

sal Committee is reconstituted in the colle

F the students, parents and others with following

purpose of Redressal Grievance 0

members.
Contact Phone
.F)NSO Name and Designation Role No
1 gﬂ‘nl;fjla" Prasad, Chairman | 9396422666
2 |Prob > g;tga;‘fl\g‘é“g” 88, Member | 9494908008
Mr. P.Chakradar,
3 HoD In-Charge, Dept. of CSE Member 8338815000
4 | Tl e Lakeh Member 8333819202
Mr. M.P Kh
S De"‘;fthi : ME Member 8333819203
Mr. B. Satyanarayana,
7 | HoD In-Charge - Dept. CIVIL Member 8333819201
g Ms. K Lalitha Bhavani, Memb .
L2 HoD In-charge-Dept. of MBA embet 8333819207

M-

RINCIPAL

Copy to: The Chairman
Secretary and Correspondent

Director d‘*‘@
pean —BESH /Jtsa—  In-Charge - HOD - 1653\/ HOD - ME g'mén —ECE
Hopote

HOD =CS H?Wﬂ{ In-Charge — Exams  AQO PD Library
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Students Grievance Status

Sl. Date Dept. Name of the Student Grievance Grievance Remarks
No Status
1. | 27/06/2016 | CE | 3"CEStudents No 3" Year Civil books in Library Closed
2. | 24/06/2016 CE N.Durga Vara Prasad Permission regarding Late Closed
. Request to open gate between A Block
3. | 25/06/2016 CE B.Phanindra cl
106/ & B Block in 1* floor osed
4. | 28/06/2016 CSE 3" CSE Students Problem at parking for bikes Closed
5. | 28/06/2016 CE A.Charan Teja & L Manikanta Glass window breakage Closed
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%’ﬁg} CIRCULAR
Date: 18-12-2014

The management is pleased to establish a faculty GRIEVANCE
REDRESSAL cell, and the following members are nominated as mentioned

below:

Dr. K. Ramakrishna, Dean, KL University Convener

Dr. S.M.V.Sharief, Principal Co- Convener

Mr. V.Satyannarayana, Associate Professor, Dept. of EEE Member

Mr. Mohammad Baig Mohammad, Associate Professor, Dept. of ECE  Member

®©
Mr. K.Gopala Reddy, Associate Professor, Dept of CSE Member

Mr. V.Nagarjuna, Asst. Professor, Dept of Mechanical Member

Mrs. P. Kalyani Swapna, Asst. Professor, Dept. of S & H Member

The above said Grievance cell is in force from 18-12-2014.

For any grievances the faculty can meet the Co-Convener of the
GRIEVANCE REDRESSAL cell at any time.
&\

@ PRINCIPAL
Copy to: The Chairman, Secretary and Correspondent I v %/
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